in Comorbidity Treatment Planning

Agreement with
Complementary Services

A4

Info pack for consumers & carers re

comorbidity & treatment planning Service delivery principles includes a
Consumer Checklist statement re peed for consumer & carer v
involvement.
Confidentiality Agreement e Consumer & Carer Involvement
Advocacy Authority if applicable e Advocacy
Treatment Plan ® Privacy & Confidentiality

Training provided for relevant staff to sup-

Review Tool port implementation of the principles ® Cultural and literacy
Contingency Plan ® Process for service re-entry
Discharge Plan ® Quality Assurance

Briefing sheet from consumers to

service providers Agency policies include:
Inter-agency liaison forms | \_/—’

Complaints Information
L Agency forms include:

Consumer/carer support groups

Treatment Planning Process

Stage Actions Required

(With active involvement of consumer at each stage)

A. Confidentiality & Release Agreement Signed

Entry and Assessment . | B. Advocacy Authorisation Signed if using advocate

~| C. Involvement of Carer in Assessment where possible
D Other agencies involved as appropriate

A
A. Info pack provided for consumer and carer
B. Treatment planning process followed
v C. Active involvement of carer discussed
Treatment Planning .| D. Support & information needs of carer identified
"| E. Treatment & support options outlined to C&C
yy F. Treatment plan agreed (incl carer involvement)
G. Other agencies involved as appropriate
H. Discharge planning commences
A 4
Treatment < A.Other agencies involved (as agreed)
>

B.Active involvement of carer (as agreed)

y

A.Other agencies involved in review (if agreed)
»| B. Active involvement of carer (if agreed)
C. Provision of treatment

Treatment Plan Review

A. Involvement of other agencies agreed & they’re

v contacted to discuss their involvement

Exit (ie Transfer care to | B. Role of carer agreed and support needs identified
another service) "] c. Discharge plan agreed

D. Other agencies notified re discharge plan

E. QA process followed

Follow-Up




